WORLD INTELLECTUAL PROPERTY ORGANIZATION 
International Bureau 




PCT 

INTERNATIONAL APPLICATION PUBLISHED UNDER THE PATENT COOPERATION TREATY (PCT) 



(51) International Patent Classification 6 
A47F 10/00, E04H 1/12 



Al 



(11) International Publication Number: 
(43) International Publication Date: 



WO 98/19581 

14 May 1998 (14.05.98) 



(21) International Application Number: PCT/US97/20065 

(22) International Filing Date: 5 November 1997 (05. 11. 97) 



(30) Priority Data: 
08/740,997 



5 November 1996 (05.1 1.96) US 



(71)(72) Applicant and Inventor: DELVIN, Catherine, F. f Jr. 
[US/US]; 7 Park Drive, Mt. Kisco, NY 10549 (US). 

(74) Agent: HOROWITZ, Steven; Suite 700, 295 Madison Avenue, 
New York, NY 10017 (US). 



(81) Designated States: AU, CN, CZ, JP, MX, European patent 
(AT, BE, CH, DE, DK, ES, FI, FR, GB, GR, IE, IT, LU, 
MC, NL, PT, SE). 



Published 

With international search report. 

Before the expiration of the time limit for amending the 
claims and to be republished in the event of the receipt of 
amendments. 



(54) Title: OPEN BUT SECURE TRAVEL CENTER KIOSK 




(57) Abstract 

An open but secure kiosk (10) for a full service travel center in an indoor commercial public area may be substantially rectangular 
with a small square area removed from each comer and has vertical comer beams, an upper wall portion (20) defined by at least two parallel 
double upper cross-beams (22, 24) running along the upper perimeter of the kiosk, and a continuous solid block lower wall portion (30) 
along the lower perimeter of the kiosk including customer counters (32) that form the two longer sides (11, 15) of the kiosk and interior 
side counters (33) that form the two shorter sides (13, 17) of the kiosk to enclose the working area (60). The shorter walls are transparent 
glass or plastic. The kiosk further includes fixed seats (36) outside the customer counters, video monitors (91) at the comers, signs at the 
sides' tops, movable grates (70) above the counters, and an optional transparent cover for the ceiling (80). 



A 



TO/? 77/£ PURPOSES OF INFORMATION ONLY 
Codes used to identify States party to the PCT on the front pages of pamphlets publishing international applications under the PCT. 



AL 


Albania 


ES 


Spain 


LS 


Lesotho 


SI 


Slovenia 


AM 


Armenia 


FI 


Finland 


LT 


Lithuania 


SK 


Slovakia 


AT 


Austria 


FR 


France 


IAJ 


Luxembourg 


SN 


Senega] 


AU 


Australia 


GA 


Gabon 


LV 


Latvia 


SZ 


Swaziland 


AZ 


Azerbaijan 


GB 


United Kingdom 


MC 


Monaco 


TD 


Chad 


BA 


Bosnia and Herzegovina 


GE 


Georgia 


MD 


Republic of Moldova 


TG 


Togo 


BB 


Barbados 


GH 


Ghana 


MG 


Madagascar 


TJ 


Tajikistan 


BE 


Belgium 


GN 


Guinea 


MK 


The former Yugoslav 


TM 


Turkmenistan 


BF 


Burkina Faso 


GR 


Greece 




Republic of Macedonia 


TR 


Turkey 


BG 


Bulgaria 


HU 


Hungary 


ML 


Mali 


TT 


Trinidad and Tobago 


BJ 


Benin 


IE 


Ireland 


MN 


Mongolia 


UA 


Ukraine 


BR 


Brazil 


IL 


Israel 


MR 


Mauritania 


UG 


Uganda 


BY 


Belarus 


IS 


Iceland 


MW 


Malawi 


US 


United States of America 


CA 


Canada 


IT 


Italy 


MX 


Mexico 


UZ 


Uzbekistan 


CF 


Central African Republic 


JP 


Japan 


NE 


Niger 


VN 


Viet Nam 


CG 


Congo 


KE 


Kenya 


NL 


Netherlands 


YU 


Yugoslavia 


CH 


Switzerland 


KG 


Kyrgyzstan 


NO 


Norway 


ZW 


Zimbabwe 


CI 


C6te d'lvoire 


KP 


Democratic People's 


NZ 


New Zealand 






CM 


Cameroon 




Republic of Korea 


PL 


Poland 






CN 


China 


KR 


Republic of Korea 


PT 


Portugal 






cu 


Cuba 


KZ 


Kazakstan 


RO 


Romania 






cz 


Czech Republic 


LC 


Saint Lucia 


RU 


Russian Federation 






DE 


Germany 


LI 


Liechtenstein 


SI) 


Sudan 






DK 


Denmark 


LK 


Sri Lanka 


SE 


Sweden 






EE 


Estonia 


LR 


Liberia 


SG 


Singapore 







WO 98/19581 



PCT/US97/20065 



OPEN BUT SECURE TRAVEL CENTER KIOSK 
FIELD OF THE INVENTION 

The present invention relates to kiosks in public areas and, 
in particular, to public area kiosks used for full service travel 
agencies or other service businesses that maintain valuables, 
such as financial service businesses. 

BACKGROUND OF THE INVENTION 

Full service travel agencies are actually a kind of 
financial services company since they maintain airline tickets, 
valuable negotiable documents that must be kept securely in order 
to meet international and domestic airline regulations governing 
the printing and secure maintenance of such tickets (imposed by 
such organizations as the IATA and the ARC) both during business 
hours and during the time period when the office is closed for 
business. At the same time it can be appreciated that unlike a 
bank, a full service travel agency caters to people seeking 
vacations and should therefore convey a sense of excitement, 
adventure and fun. Finally, as in any service business whose 
clientele can be almost anyone, the travel center should be 
easily accessible to as many people as possible and should be 
exposed to as many potential customers as possible. 

To date, the standard travel center or full service travel 
agency has been located in a traditional office staffed by 
individuals seated behind desks arranged in an open area of an 
indoor office. This arrangement has the advantage of maintaining 
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the security aspect of the business in relation to the airline 
tickets , which are negotiable documents. The disadvantage of the 
prior art standard indoor office for use as a travel center, 
however, is that it fails to sufficiently convey the adventure 
and excitement of travel because it itself is an indoor office 
not designed for the comfort and convenience of customers and 
that it is not exposed to as many potential customers as possible 
because it is indoors* 

On the other hand, putting an ordinary kiosk in an open 
public area would not be sufficiently secure and not provide a 
sufficiently attractive setting in which to cater to people's 
sense of adventure, excitement and fun. 

There is in the prior art a proposal for a secure kiosk to 
be used in open public areas. U.S. Patent No. 4,236,359 to 
Woolford discloses a self securing merchandising kiosk made out 
of a base shell, display cabinets and a canopy that can be 
lowered to mate with the counter top and seal the interior of the 
kiosk against vandalism. The Woolford kiosk is designed 
primarily to display merchandise and as such the lower portion of 
the kiosk disclosed in Woolford is taken up by display cabinets 
that display merchandise. In addition, the main working area of 
the Woolford kiosk is not visible to outsiders and especially not 
to outsiders looking down on it from a second floor of a mall or 
lobby. This kind of a kiosk would not provide a large and 
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visible full service travel center and certainly not one that can 
convey a sense of excitement and adventure and comfort for the 
customer. In addition, although the Woolford kiosk has securing 
means, none of the base unit of the kiosk is anchored to the 
floor and it is therefore presumed that, albeit with some 
difficulty, the kiosk can be carried away by vandals. Finally, 
the Woolford kiosk is designed primarily to be manned by one 
salesperson and it cannot be a full service travel center that 
meets the IATA and ARC regulations. 

Other kiosk shapes have been proposed such as those 
described in U.S. Patent Nos. Des. 260,587, Des. 310,607 and Des. 
313,077. In addition, U.S. Patent No. 4,571,898 to Le Cacheux et 
al. discloses a newspaper or other sales kiosk providing 
protection of the products being sold while at the same time 
maintaining an attractive appearance. None of the prior art 
kiosks addresses all the above mentioned needs of a full service 
travel center kiosk, nor would they meet the international and 
domestic airline regulations. 

In particular, there is a need for an open and exposed yet 
secure kiosk usable for a financial services business such as a 
full service travel center and one whose physical structure 
permits it to convey to passersby the sense of adventure and 
excitement of travel. In particular, there is a need for such 
kiosks in large enclosed public commercial areas such as shopping 
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malls, airline terminals, hotel lobbies and convention centers 
where the outer portion of the kiosk as well as its inner working 
area can be exposed to tremendous traffic by potential customers 
and at the same time be secure. 



SUMMARY OF THE INVENTION 



The present invention meets the above needs by providing an 
open but secure kiosk for a full service travel center or other 
financial services business which can be located in an indoor 
commercial public area such as a shopping mall, airport terminal 
or hotel lobby. Other service businesses having valuables can 
also use the structure of the kiosk of the present invention. In 
one embodiment, looked at from above in a top plan view, the 
kiosk of the present invention is shaped like a dodecagon, a 
twelve sided planar figure, but not one of equal sides - rather 
it is shaped like a rectangular dodecagon, i.e. a rectangle 
having a small square area removed from each of its corners 
(referred to sometimes herein as "substantially rectangular"). 
In the main embodiment, the kiosk structure is defined primarily 
by vertical beams at its corners ("corner beams"), an upper wall 
portion defined by at least two parallel double upper cross-beams 
running along the entire upper perimeter of the kiosk, a lower 
wall portion running all along the entire lower perimeter of the 
kiosk directly below the upper wall portion constructed of a 
continuous solid block roughly three feet in height and including 
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the upright side wall of customer counters that form the two 
longer sides of the substantially rectangular kiosk. There is a 
space between the upper wall portion and the lower wall portion 
for visibility of the kiosk interior working area (and sides of 
the kiosk other than the side you are looking through). There 
are also ceiling cross-beams. Movable grates above the counters 
close downward and seal the long side walls. The middle of the 
tops of the long side walls have bright signs. The working area 
is enclosed by the shorter walls and the inside of the main 
counters, one of which has an entrance section. Both customer 
counters may contain at points on their surface transparent glass 
or plastic surface portions through which the worker in the 
working area can view below-counter computers showing information 
on their screens. There are fixed stools for customers to be 
served at the outside of the counters. The two parallel shorter 
walls are transparent glass or plastic and provide for bright 
signs at their tops. Inside the shorter walls at a lower portion 
are interior counters or "side counters" for holding display 
items. State of the art office equipment, including computers, 
for the operation of a full service travel center can be 
maintained under the side counters. At the four cut-out corners, 
the cross-beams have means of attachment for video monitors. The 
kiosk is anchored into the ground. The ceiling, which is 
inaccessible from higher floors, has an optional transparent 
cover . 
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OBJECTS AND ADVANTAGES 

The following important objects and advantages of the 
present invention ares 

(a) to provide a kiosk usable for a full service travel 
business located in a large commercial enclosed area such as 
shopping malls, airline terminals, hotel lobbies and convention 
centers, 

(b) to provide such a kiosk that is secure and whose long 
side walls close to seal the counters and whose short walls are 
closed, 

(c) to provide such a kiosk that is visible to passersby and 
nearby potential customers who are on the same floor as the kiosk 
as well as those on higher floors, 

(d) to provide such a kiosk that is composed of walls that 
are largely transparent or open and which may contain interesting 
displays behind them, 

(e) to provide such a kiosk that has parallel customer 
counters along its long side walls and interior counters along 
its short side walls that enclose the inner working area and 
where outside the customer counters are fixed seats for 
customers, 

(f ) to provide such a kiosk where the working area contains 
high tech computer and office equipment such as reservation 
computers, ticket printers, invoice printers, computer modems and 
telephones and literature that is not visible when the office is 
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closed and that meets the IATA and ARC regulations , 

(f) to provide such a kiosk wherein video monitors for 
displaying adventurous and interesting travel destinations are 
affixed to the upper portions of corners or edges of the kiosk. 

(g) to provide such a kiosk wherein a portion of the top 
surface of one or more customer counters contains a transparent 
glass opening through which to view a below-counter computer 
screen that can be used for making travel reservations and 
providing other information conveniently, and 

(h) to provide such a kiosk that is anchored to the floor. 

Reference will now be made to drawings illustrating the 
present invention so that a better understanding of the invention 
can be gleaned. 

BRIEF DESCRIPTION OF THE DRAWINGS 
FIG. 1 is a top plan view of the kiosk of the present 
invention . 

FIG. 2 is a side elevation view of the kiosk of the present 
invention with the grates up. 

FIG. 3 is an end elevation view of the kiosk of the present 
invention. 

FIG. 4 is a longitudinal vertical section of the kiosk of 
the present invention taken along line 4 — 4 of FIG. 1. 

FIG. 5 is transverse vertical section view of the kiosk of 
the present invention taken along line 5 — 5 of FIG. 1. 

FIG. 6 is a side elevation view of the kiosk of the present 
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invention with the grates down. 

FIG. 7 is a perspective view of the kiosk of the present 
invention. 

DETAILED DESCRIPTION OF THE DRAWINGS 
As seen in FIGS. 1-7 , the kiosk 10 is defined by four metal 
corner beams 12, 14 , 16 , 18 and has four walls or sides 11 , 13, 
15, 17 connecting corner beams 12, 14, 16, 18. The walls or 
sides 11, 13, 15, 17 contain an upper wall portion 20 defining a 
plane and made of at least two parallel double upper cross-beams 
22, 24 running along the entire upper perimeter of kiosk 10. 
Optionally included in the upper wall portion 20 for additional 
support are support beams 23 placed at equal intervals and 
perpendicularly spanning the distance between the two parallel 
double upper cross-beams 22, 24. Smaller parallel upper cross- 
beams 26, 28 may also form part of the upper wall portion 20 
running along the perimeter of kiosk 10. In addition, there is 
a lower wall portion 30 of kiosk 10 running all along the entire 
lower perimeter of kiosk 10 directly below upper wall portion 20. 
Lower wall portion 30 is constructed of a continuous solid block. 
The continuous solid block 30 is roughly three feet in height and 
forms the upright side wall 30a of customer counters 32 along the 
two long sides 11, 15 of kiosk 10 (sometimes called "long walls") 
and the upright side wall 30a of interior or side counters 33 
along the two short sides 13, 17 of kiosk 10. Accordingly, there 
is a significant space between the upper wall portion 20 and the 
lower wall portion 30 that allows visibility of the working area 
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60 of kiosk 10 by people who are prospective customers and who 
are walking around in the enclosed public commercial area and may 
allow visibility of the other side of kiosk 10. The block 30 
forming the lower wall portion 30 may be made of sheetrock or any 
suitable material. All cross beams and corner beams are made of 
sufficiently strong metallic substances. Besides rectangular, 

kiosk 10 can really be any shape, preferably polygonal, suitable 
for the available space that it is located in and can certainly 
be square. If square or of another quadrilateral shape, kiosk 10 
would need not have long and short sides but would have two 
opposite customer service sides ("customer sides") (instead of 
long sides) and two opposite display sides (instead of short 
sides). Also, it is possible that for some quadrilateral shapes 
of kiosk 10 that the ceiling beams may not be exactly but only 
substantially parallel and/or perpendicular to the customer and 
display sides. Typically, kiosk 10 should have at least two 
customer sides 11, 15 and at least two display sides 13, 17 and 
would be substantially polygonal (having corners where two sides 
meet) . Theoretically, however, kiosk 10 could even be entirely 
circular and instead of customer sides and display sides, there 
would simply be customer segments of the circle and display 
segments of the circle. If circular, instead of vertical corner 
beams there would simply be vertical beams at defined intervals 
intersecting a display segment and a customer segment. Instead 
of transparent vertical planar side wall panels, the display 
segments would have transparent vertical arcuate or curved wall 
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panels. The kiosk 10 depicted in FIGS . 1-7 depicted herein 
happens to be substantially rectangular* Since kiosk 10 is, in 
the embodiment depicted in the FIGS. 1-7, a rectangle, the four 
walls 11, 13, 15, 17 define two parallel long sides 11, 15 and 
two shorter sides 13, 17. Each of the two shorter sides 13, 17 
consists of five pieces. For example, shorter side wall 13 
consists of the main side wall section 13a and the four corner 
pieces 13b, 13c, 13d, 13e, that is two at each of the two corners 
that side wall 13 abuts. Similarly, shorter side wall 17 
consists of the main side wall section 17a and the four corner 
pieces 17b, 17c, 17d, 17e, that is two at each of the two corners 
that side wall 17 abuts. 

In addition, defining the ceiling 80 of the structure of 
kiosk 10, connecting the top of the edge where corner pieces 13b 
and 13c meet to the top of the edge where corner pieces 13d and 
13e meet is a single horizontal upper cross-beam 19a 
perpendicular to the long walls 11, 15, and connecting the top of 
the edge where corner pieces 17b and 17c meet to the top of the 
edge where corner pieces 17d and 17e meet is a single horizontal 
upper cross-beam 19b perpendicular to the long walls 11, 15. 
Parallel to horizontal cross-beams 19a, 19b is a single central 
horizontal cross-beam 19c which connects the approximate midpoint 
of long walls 11 and 15 to one another and provides additional 
stability . 

Furthermore, parallel to the long walls 11, 15 are, 
respectively, single horizontal upper cross-beams 41, 45 which 
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define an inner rectangle on the ceiling 80 together with cross- 
beams 19a and 19b. Finally, as seen in FIG, 2, the double upper 
cross beams 22 , 24 of upper wall portion 20 are extended outward 
at four locations to form partition wall panels 52, 54 f 56, 58 
beyond the perimeter of the outer rectangle formed by kiosk 10 in 
order to define an additional semi-enclosed rectangular areas 
35a, 35b used by customers seeking service and preferably contain 
fixed seats 36, such as swiveling stools or even extensions from 
counters 32, along customer counters 32. Semi-enclosed areas 
35a, 35b need not be precisely rectangular and can in certain 
embodiments be trapezoidal if partition wall panels 52, 54, 56, 
58 are not perpendicular to the customer counters 32. It is even 
conceivable for the partition wall panels 52, 54, 56, 58 to be 
curved (in a top plan view looking down at them) in certain 
embodiments but there would still be defined semi-enclosed areas 
35a, 35b. 

There is no corresponding lower wall portion 30 having a 
solid block for the four partition wall panels 52, 54, 56, 58. 
The number of fixed seats 36 is not essential to the present 
invention and it can be imagined that in certain embodiments 
there are fewer seats 36, or even no such seats if the means for 
servicing the customers at the customer counters 32 does not 
entail the use of seating the customers. Again, although not 
essential to the present invention, it is also plausible that 
there would be more seats 36 along the customer counter 32 not 
containing an entrance to working area 60 than along the customer 
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counter 32 providing entrance to the working area 60. 

As seen in FIG. 1, the kiosk 10 of the present invention is 
substantially dodecagonal, there are essentially twelve sides to 
it with the exception of the partition wall panels 52 , 54 , 56 , 
58 , although not equal sides since it is substantially 
rectangular. Looking down at the kiosk 10 , the kiosk can be said 
to resemble a rectangle with a small square cut out portion 
removed from each corner therethrough. The outlines of such a 
rectangle may be imagined by reference to the dashed lines at 
each of the corners 2, 4, 6, 8 of the rectangle formed by the 
kiosk 10. The exception to the form of a dodecagonal cross- 
section are the partition wall panels 52 , 54 , 56, 58 , at long 
sides 11 , 15 of the kiosk 10 which define semi-enclosed 
rectangular areas 35A, 35B for fixed seats 36 to be used by 
customers. Partition wall panels 52 , 54, 56, 58 contain a 
transparent glass or strong plastic and run from the floor to the 
top of kiosk 10 without any block 30 forming a lower wall portion 
30. 

Video monitors 91 for conveying the adventure and excitement 
of travel, and controlled by a video machine inside working area 
60, are mounted at the top of corner beams 12, 14, 16, 18 by any 
suitable means such as a bracket capable of holding the back of 
the video monitor 91 being attached to the upper portion of 
corner beams 12, 14, 16 , 18. In certain embodiments, this 
invention contemplates setting up the monitors 91 so that they 
may be lowered and be accessible to individuals outside the kiosk 
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10 even after business hours, for example, by extending the 
bracket holding the monitors 91 and forming a track for movement 
of the monitors 91 thereon. In this way, or even without this 
feature, monitors 91 can be programmed to go off at a time later 
than the closing up of kiosk 10 at the end of the business day* 
This is especially appropriate for areas providing the setting 
for kiosk 10 such as hotel lobbies or airline terminals where 
customer traffic exists beyond normal business hours. Similarly, 
it is also contemplated by the present invention that each 
monitor 91 can contain as part of it or alongside it a ticket 
dispensing machine for ticketing and reservations that would be 
interactive and accessible to users outside the kiosk 10 in 
unattended areas of kiosk 10. Accordingly, it is clearly 
contemplated by this invention that kiosk 10 be designed for the 
automated computerized world of the future including making use 
of the Internet, virtual reality travel kiosks and 24 hour ticket 
delivery systems in unattended areas of the kiosk 10. 

Kiosk 10 is affixed to the floor by being anchored to the 
floor beneath corner beams 12, 14, 16, 17 or at any other 
suitable location. 

The double upper cross-beams of upper wall portion 20 are 
ideally suited for signs depicting the name of the travel center 
located in the middle of any of the side walls 11, 13, 15, 17. 

The interior working area 60 of kiosk 10 is defined by 
customer counters 32 along long walls 11, 15 and interior 
counters 33 along short walls 13, 17. As seen in FIGS. 1, 2, an 
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example of an entrance to working area 60 is provided whereby a 
section 99 is removed from one of the customer counters 32 , 
preferably near the midpoint of customer counters 32 , so that a 
part 32aa of the counter top 32a can be lifted upward on one side 
to an open position. In addition, a door 32b opens laterally in 
the upright side wall 30a below the part 32aa of the counter top 
32a thus providing access to the opening section 99 of counter 
32. The present invention is not limited to this exact type of 
entrance and other arrangements for an entrance may be imagined. 

One (or more) portions of the counter tops 32a of customer 
counters 32 features a built-in transparent glass or plastic 
window area through which workers can see below-counter computer 
screens such that workers have instant access to travel 
information and reservations and such that the computers are not 
visible to the customers or to anyone outside kiosk 10 after 
office hours. Although not essential to the present invention, 
there may be an anti-glare shield above the counter top 32a for 
looking through the glass window at the computer screen below the 
counter 32. In addition, working area 60 contains needed office 
equipment and shelf space right behind the customer counter for 
workers to use. In other words, built in to the inner part of 
counters 32 visible to workers in the working area are spaces for 
travel literature, supplies and office equipment and the safe- 
keeping of documents. Similarly, state of the art office 
equipment, including computers, ticket printers, safes, files, 
invoice printers for the operation of a full service travel 
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center can be maintained under the side counters 33 or the 
customer counters 32. Any chairs needed for workers may be 
located in the working area 60. Working area 60 is designed to 
allow a full service travel center to operate. This includes 
actual printing of tickets and boarding passes on site. An 
entire full service travel office , exposed to all to see is thus 
situated right in the shopping mall or airport terminal or hotel 
lobby. Attractive displays may be placed behind the transparent 
glass of short walls 13, 17 and adjacent to the corner beams 12, 
14, 16, 18. 

Although kiosk 10 can be a full service travel center, its 
physical structure also permits it to be a travel center that is 
not full service, and one that is computer linked to another full 
service office where the actual ticket printing can take place. 

Security for kiosk 10 is provided by closing the area from 
counter tops 32a to the bottom of the double upper cross-beams 
22, 24 along long walls 11 and 15 by means of movable grates 70 
that roll down and up. When kiosk is in use, grate 70a in open 
or "up" position is wedged between the upper wall portion 20 of 
long wall 11 and horizontal single cross-beam 41 and similarly 
grate 70b is wedged between upper wall portion 20 of long wall 15 
and single cross-beam 45. In closed position, grates 70a, 70b 
roll down to mate with the part of counter tops 32a closest to 
fixed seats 36. This seals the two long walls 11, 15, and in 
particular seals the space between customer counters 32 and the 
uppermost part of upper wall portion 20. The use of movable 
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grates 70 are not the only means imaginable for sealing the long 
walls 11, 15 (or customer sides in a nonrectangular structure or 
customer segments in a round configuration of the kiosk) but any 
such means must allow visibility into the working area 60 in a 
closed position and must be secure and strong. It would 
certainly be contemplated by the present invention to use movable 
grates 70 that close laterally instead of moving from the upper 
wall portion 20 to the lower wall portion 30, 

The two short walls 13 , 17 are inherently sealed because for 
each side wall 13 , 17 , vertical planar side wall panels 88 made 
of transparent plastic or glass stand just outside of interior 
counters 33 and seals the space between lower wall portion 30 and 
upper wall portion 20 along short walls 13 , 17 as well as any 
spaces between the double upper cross-beams 22 and 24 at side 
walls 13, 17. 

The top of kiosk 10 is secured in at least one or two ways. 
First of all, the kiosk 10 is situated on the ground floor and 
there is either no higher floor or else there is no access to 
kiosk 10 from an upper floor of the shopping mall, hotel lobby or 
airport terminal. For example, the walkway of the second floor 
of a shopping mall may overlook the kiosk 10 from above but the 
kiosk 10 is not reachable. In addition, optionally, the kiosk 10 
may be covered at its top with a transparent glass or hard 
plastic affixed to the ceiling 80. 

It can be appreciated that kiosk 10 as described by the 
above drawings is see-through from the sides and from the top 
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except for the lower wall portions, the beams the signs and any 
interior displays. Accordingly, while secure, everyone in the 
public commercial area sees its inside. The physical structure of 
kiosk 10 allows the conduct of a full service travel business or 
other financial services business in a mall environment thereby 
generating increased business. It should also be noted that 
grates 70 in "down" position are not solid blocks but have 
"crisscrossing" metal wires allowing visibility of the interior 
of kiosk 10 even when the grates 70 are closed. 

It is to be understood that while the apparatus of this 
invention have been described and illustrated in detail, the 
above-described embodiments are simply illustrative of the 
principles of the invention. It is to be understood also that 
various other modifications and changes may be devised by those 
skilled in the art which will embody the principles of the 
invention and fall within the spirit and scope thereof. It is 
not desired to limit the invention to the exact construction and 
operation shown and described. The spirit and scope of this 
invention are limited only by the spirit and scope of the 
following claims. 
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CLAIMS 

What is claimed is: 

1. A kiosk for a travel business or other financial services 
business in an enclosed commercial public area, comprising: 

a quadrilateral structure having display sides and customer 
sides and having vertical corner beams at intersections of the 
display and customer sides, said display sides being enclosed by 
transparent vertical planar side wall panels, 

the structure defined by a planar upper wall portion around 
a perimeter of the kiosk and a lower wall portion around the 
perimeter of the kiosk, the upper and lower wall portions having 
a large space between them through which at least an interior 
working area is visible, 

the upper wall portion comprised of at least double parallel 
upper cross-beams, 

the lower wall portion made of a solid block which includes 
upright side walls of two parallel customer counters defining the 
customer sides of the quadrilateral structure, and which includes 
upright side walls of two parallel interior counters defining the 
display sides of the quadrilateral structure/ 

single horizontal cross-beams forming a ceiling, 

a semi-enclosed area for use by customers seeking service 
defined by transparent partition wall panels extending outward 
from the corner beams on opposite sides of the customer counters, 
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sealing means for each of the customer sides whose purpose 
is to seal the space between the customer counters and an 
uppermost part of the upper wall portion and which are each 
located in an up position between a single horizontal cross-beam 
parallel to a respective one of the customer sides and the upper 
wall portion of the same customer side, and 

the interior working area for servicing customers, 
displaying items and storing information and office equipment. 

2. The kiosk of claim 1, wherein the upper wall portion 
features a display sign identifying the business. 

3. The kiosk of claim 1, wherein said customer counters 
include counter tops which, at portions of the counter tops, have 
transparent glass windows through which workers are able to see 
below-counter computers mounted therein. 

4. The kiosk of claim 1, wherein the single horizontal 
cross-beams forming the ceiling define an interior rectangle and 
include at least three single horizontal cross-beams 
substantially perpendicular to the customer sides and two single 
horizontal cross-beams substantially parallel to the customer 
sides and where the upper wall portion has perpendicular support 
beams at equal intervals spanning the distance between the double 
parallel upper cross-beams - 



-19- 



WO 98/19581 



PCTYUS97/20065 



5. The kiosk of claim 1, wherein video monitors for 
displaying travel scenes are mounted on the upper wall portion 
or on the corner beams of the kiosk ♦ 

6. The kiosk of claim 1, wherein the semi-enclosed area 
contains fixed seats and is substantially rectangular and wherein 
the sealing means comprises movable grates. 

7. The kiosk of claim 1, wherein the upper wall portion 
features a display sign identifying the business, said customer 
counters include counter tops which, at portions of the counter 
tops, have transparent glass windows through which workers are 
able to see below-counter computers mounted therein, the ceiling 
includes at least three single horizontal cross-beams 
substantially perpendicular to the customer sides and two single 
horizontal cross-beams substantially parallel to the customer 
sides, the upper wall portion has perpendicular support beams at 
equal intervals spanning the distance between the double parallel 
upper cross-beams and video monitors for displaying travel scenes 
are mounted on the upper wall portion at corners of the 
structure . 

8. A kiosk for a travel business or other financial services 
business in an enclosed commercial public area, comprising: 

a substantially rectangular structure having short sides and 
long sides and having vertical corner beams at intersections of 
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the short and long sides, said short sides being enclosed by 
transparent vertical planar side wall panels , 

the structure defined by a planar upper wall portion around 
a perimeter of the kiosk and a lower wall portion around the 
perimeter of the kiosk, the upper and lower wall portions having 
a large space between them through which at least an interior 
working area is visible, 

the upper wall portion comprised of at least double parallel 
upper cross-beams, 

the lower wall portion made of a solid block which includes 
upright side walls of two parallel customer counters defining the 
long sides of the substantially rectangular structure, and which 
includes upright side walls of two parallel interior counters 
defining the short sides of the substantially rectangular 
structure , 

single horizontal cross-beams forming a ceiling, 

a semi-enclosed area for use by customers seeking service 
defined by transparent partition wall panels extending outward 
from the corner beams on opposite sides of the customer counters, 

sealing means for each of the long sides whose purpose is to 
seal the space between the customer counters and an uppermost 
part of the upper wall portion and which are each located in an 
up position between a single horizontal cross-beam parallel to a 
respective one of the long sides and the upper wall portion of 
the same long side, and 

the interior working area for servicing customers, 
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displaying items and storing information and office equipment. 

9. The kiosk of claim 8, wherein the upper wall portion 
features a display sign identifying the business. 

10. The kiosk of claim 8, wherein said customer counters 
include counter tops which, at portions of the counter tops, have 
transparent glass windows through which workers are able to see 
below-counter computers mounted therein. 

11. The kiosk of claim 8, wherein the single horizontal 
cross-beams forming the ceiling define an interior rectangle and 
include at least three single horizontal cross-beams 
perpendicular to the long sides and two single horizontal cross- 
beams parallel to the long sides and where the upper wall portion 
has perpendicular support beams at equal intervals spanning the 
distance between the double parallel upper cross-beams. 

12. The kiosk of claim 8, wherein video monitors for 
displaying travel scenes are mounted on the upper wall portion 
or on the corner beams of the kiosk. 

13. The kiosk of claim 8, wherein the semi-enclosed area 
contains fixed seats and is substantially rectangular and wherein 
the sealing means comprises movable grates. 
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14, The kiosk of claim 8, wherein the upper wall portion 
features a display sign identifying the business , said customer 
counters include counter tops which, at portions of the counter 
tops, have transparent glass windows through which workers are 
able to see below-counter computers mounted therein, the ceiling 
includes at least three single horizontal cross-beams 
perpendicular to the long sides and two single horizontal cross- 
beams parallel to the long sides, the upper wall portion has 
perpendicular support beams at equal intervals spanning the 
distance between the double parallel upper cross-beams and video 
monitors for displaying travel scenes are mounted on the upper 
wall portion at corners of the structure. 

15. A kiosk for a full service travel center or other 
financial services business in an enclosed commercial public 
area, comprising: 

a substantially rectangular structure having short sides and 
long sides and having vertical corner beams at intersections of 
the short and long sides, said short sides being enclosed by 
transparent vertical planar side wall panels, 

the structure defined by a planar upper wall portion around 
a perimeter of the kiosk and a lower wall portion around the 
perimeter of the kiosk, the upper and lower wall portions having 
a large space between them through which at least an interior 
working area is visible, 

the upper wall portion comprised of at least double parallel 
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upper cross-beams , 

the lower wall portion made of a solid block which includes 
upright side walls of two parallel customer counters defining the 
long sides of the substantially rectangular structure, and which 
includes upright side walls of two parallel interior counters 
defining the short sides of the substantially rectangular structure, 

single horizontal cross-beams forming a ceiling, 

a semi-enclosed rectangular area for use by customers 
seeking service defined by transparent partition wall panels 
extending outward from the corner beams on opposite sides of the 
customer counters, 

video monitors for displaying travel scenes mounted on the 
upper wall portion at corners of the structure, 

sealing means for each of the long sides whose purpose is to 
seal the space between the customer counters and an uppermost 
part of the upper wall portion and which are each located in an 
up position between a single horizontal cross-beam parallel to a 
respective one of the long sides and the upper wall portion of 
the same long side, and 

the interior working area for servicing customers, 
displaying items and storing information and office equipment. 

16. The kiosk of claim 15, wherein the upper wall portion 
features a display sign identifying the business. 

17. The kiosk of claim 15, wherein said customer counters 
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17. The kiosk of claim 15, wherein said customer counters 
include counter tops which, at portions of the counter tops, have 
transparent glass windows through which workers are able to see 
below-counter computers mounted therein. 

18. The kiosk of claim 15, wherein the single horizontal 
cross-beams forming the ceiling define an interior rectangle and 
include at least three single horizontal cross-beams 
perpendicular to the long sides and two single horizontal cross- 
beams parallel to the long sides and where the upper wall portion 
has perpendicular support beams at equal intervals spanning the 
distance between the double parallel upper cross-beams. 

19. The kiosk of claim 15, wherein the semi-enclosed area 
contains fixed seats and is substantially rectangular and wherein 
the sealing means comprises movable grates. 

20. The kiosk of claim 15, wherein the double parallel 
upper cross-beams features a display sign identifying the 
business, said customer counters include counter tops which, at 
portions of the counter tops, have transparent glass windows 
through which workers are able to see below-counter computers 
mounted therein, the ceiling includes at least three single 
horizontal cross-beams perpendicular to the long sides and two 
single horizontal cross-beams parallel to the long sides, and the 
upper wall portion has perpendicular support beams at equal 
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cross-beams. 



21. A kiosk for a travel business or other financial 
services business in an enclosed commercial public area, 
comprising: 

a substantially circular structure having display segments 
and customer segments and having vertical beams at intersections 
of the display and customer segments, said display segments being 
enclosed by transparent vertical curved segment wall panels, 

the structure defined by a circular upper wall portion 
around a perimeter of the kiosk and a lower wall portion around 
the perimeter of the kiosk, the upper and lower wall portions 
having a large space between them through which at least an 
interior working area is visible, 

the upper wall portion comprised of at least double parallel 
upper cross-beams, 

the lower wall portion made of a solid block which includes 
upright segment walls of two separate customer counters defining 
the customer segments of the substantially circular structure, 
and which includes upright segment walls of two separate interior 
counters defining the display segments of the substantially 
circular structure, 

single horizontal cross-beams forming a ceiling, 
a semi-enclosed area defined by transparent partition wall 
panels extending outward from the vertical beams on opposite 
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sides of the customer counters, 

sealing means for each of the customer segments whose 
purpose is to seal the space between the customer counters and an 
uppermost part of the upper wall portion and which are each 
located in an up position between a single horizontal cross-beam 
parallel to a respective one of the customer segments and the 
upper wall portion of the same customer segment, 

video monitors for displaying travel scenes mounted on the 
upper wall portion of the structure, and 

the interior working area for servicing customers, 
displaying items and storing information and office equipment. 

22. The kiosk of claim 21, wherein the semi-enclosed area 
contains fixed seats and wherein the sealing means comprises 
movable grates. 

23. The kiosk of claim 21, wherein the double parallel 
upper cross-beams feature a display sign identifying the 
business, said customer counters include counter tops which, at 
portions of the counter tops, have transparent glass windows 
through which workers are able to see below-counter computers 
mounted therein, the ceiling includes at least three single 
horizontal cross-beams perpendicular to the customer segments and 
two single horizontal cross-beams parallel to the customer 
segments, and the upper wall portion has perpendicular support 
beams at equal intervals spanning the distance between the double 

-27- 



WO 98/19581 PCTYUS97/20065 
parallel upper cross-beams. 



-28- 



WO 98/19581 



PCT/US97/20065 




WO 98/19581 



PCT/US97/20065 




2/7 



WO 98/19581 



PCT/US97/20065 




3/7 



WO 98/19581 



PCT/US97/20065 




WO 98/19581 



PCT/US97/20065 




5/7 



WO 98/19581 



PCTYUS97/20065 




WO 98/19581 



PCTYUS97/20065 




INTERNATIONAL SEARCH REPORT 



International application No. 
PCT/US97/20065 



A. CLASSIFICATION OF SUBJECT MATTER 

IPC(6) :A47F 10/00; E04H 1/12 

US CL :52/36.U 36.2, 79.1, 79.4; D6/470. 481 
According to International Patent Classification (IPC) or to both national classification and IPC 


B. FIELDS SEARCHED 


Minimum documentation searched (classification system followed by classification symbols) 
U.S. : 52/36.1. 36.2, 79.1, 79.4. 79.9, 79.12, 79.13; D6/423. 470, 481;D25/16 


Documentation searched other than minimum documentation to the extent that such documents are included in the fields searched 
NONE 


Electronic data base consulted during the international search (name of data base and, where practicable, search terms used) 
NONE 


C. DOCUMENTS CONSIDERED TO BE RELEVANT 


Category 0 


Citation of document, with indication, where appropriate, of the relevant passages 


Relevant to claim No. 


A 


US 4,236,359 A (WOOLFORD) 02 DECEMBER 1980 (02/12/80), 
SEE ENTIRE DOCUMENT. 


1-23 


A 


US 4,471,586 A (SHUCH ET AL.) 18 SEPTEMBER 1984 
(18/09/84), SEE ENTIRE DOCUMENT. 


1-23 


A 


US 4,704,827 A (MURPHY ET AL.) 10 NOVEMBER 1987 
(10/11/87), SEE ENTIRE DOCUMENT. 


1-23 


A 


US DES. 197.766 A (ROXBURGH) 24 MARCH 1964 (24/03/64), 
SEE ENTIRE DOCUMENT. 


1-23 


A 


US DES.244,073 A (URBANIEC ET AL.) 19 APRIL 1977 
(19/04/77), SEE ENTIRE DOCUMENT. 


1-23 


A 


US DES.358,661 (CHMNIS ET AL.) 23 MAY 1995 (23/05/95), 
SEE ENTIRE DOCUMENT. 


1-23 


1 | Further documents are listed in the continuation of Box C. j^j See patent family annex. 


■ Special categories of cited document*: 

# A" document defining the general itaie of the art which it not considered 
to be of particular relevance 

"E* earlier document published on or after the inlermtionsl filing date 

*L* document which may throw double on priority clean (■) or which ti 
cited to establish the publication date of another citation or other 
special reason (ae specified) 

"O" document referring to an oral disclosure, use, inhibition or other 
means 

*P" document published prior to the imemauonsl filing dels but later than 
the priority dale cleuned 


"T" later document published after the intemaUonal filing date or priority 
data and not in conflict with the ipplicstion but cited to understand 
the principle or theory underlying the invention 

"X* document of particular relevance; the claimed invention cannot bs 
considered novel or cannot be considered to involve an inventive step 
when the document is taken atone 

*Y° doeumsnt of particular relevance; the claimed invention cannot be 
considered to involve an inventive step when the document ii 
combined with one or more other such documents, such combination 
being obvious to a person skilled in the art 

*A* document member of the same patent family 


Dale of the actual completion of the international search 
08 JANUARY 1998 


Date of mailing of the international search report 

06 MAR 1998 


Name and mailing address of the ISA/US 
Commissioner of Patents and Trademarks 
Box PCT 

Washington. D C. 20231 
Facsimile No. (703) 305-3230 


Authorized 

LAURA A!^Ll6\ 
Telephone No. (70S)Jo8-2 1 68 



Form PCT/1SA/210 (second shcetX-July 1992)* 



